
 

SUBJECT: Invitation to attend NSW CER Installer Portal workshop 

Dear Solar Installer, 

The NSW Government is working with the NSW DNSPs (Ausgrid, Endeavour Energy, and 
Essential Energy) to develop a new portal that creates a single, simple, and streamlined process 
for solar businesses in NSW to install solar, batteries and other Consumer Energy Resource 
(CER) technologies.  

The Portal supports the rapid growth of solar, batteries and renewable technologies by enabling 
the registration and testing of installed energy technology, the Emergency Backstop Mechanism 
and Flexible Export limits for solar customers.   

We have been engaging with solar businesses and industry groups on the early development of 
the new, single installer portal, and we are keen to continue that approach.  We invite you to 
participate in a short workshop (details below) to provide feedback and insights on how the 
portal design and functionality is shaping up, and the training and support you need to use the 
new portal with maximum ease.  

Don’t miss the opportunity to have your say at an industry session, which is being facilitated by 
independent researchers from SEC Newgate. We are interested in the views of people who 
install rooftop solar and those who have oversight of the connections application and 
installation process. 

Representatives will be on hand during the session to answer your questions about the 
portal which will be rolling out state-wide. 

We have four online sessions that you can choose from. The sessions are online and you will 
receive a $250 online Mastercard after the session as a gift to thank you for your participation. 

Please click on the following link to complete a short registration to secure your place – : 
https://secnewgate.qualtrics.com/jfe/form/SV_87e87ewpy3G3xMG   

The session times and dates are: 

1. Tuesday 6th May, 5.00-7.00pm  
2. Thursday 8th May, 5.00-7.00pm  
3. Monday 12th May, 5.00-7.00pm  
4. Wednesday 14th May, 5.00-7.00pm  

Please email energy.consumerpolicy@dpie.nsw.gov.au  if you have any questions. 

Best regards 

Caitria Reid,  

A/Manager Innovation & Integration,  

Department of Climate Change, Energy, the Environment and Water 

energy.consumerpolicy@dpie.nsw.gov.au 
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